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Corrunissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S. W.
Washington, DC 20554

Dear Conunissioner Powell:

As a member of ACUTA: the Association of Telecommunications in Higher Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulernaking proceeding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUT\ members,
we are a non-profit educational institution deeply concerned that without appropriate lafeguards,
CPP would expose Fenum College to significant financial liability that would undern line our
ongoing effort to provide educational services to our students.

Femun College currently has over 800 students and over 200 employees. Wi th an
extensive telecommunications infrastructure accessible to such a large number of stu( ent and
employee users, we face the very real threat ofuncontrollable, unauthorized CPP call: •.

Currently, students and employees place telephone calls from extensions in C:lffipUS
buildings that are routed through a centralized PBX controlled by the telecommunica1 ions
department at Ferrum College:. Our existing PBXs can easily be programmed to bleX Ie, or track
call detail for, a variety of calls, such as toll (1+) calls and calls to pay-per-eall selVicts, (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these typ~s ofcalls.
For example, when a student places a long distance call from hislher residence hall raun, the
PBX recognizes the I+ dialing pattern and knows to request an authorization code bei ore
completing the call. This process enables our telecommunications department to bill· he
individual caller for histber toll charges. Ifa new type of toll call is introduced (in the fonn of
CPP service) that does not use the same type of numbering scheme as toU calls under'the North
American Numbering Plan, our PBX will be unable to identify the call and request th, :
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to ;he
implementation of CPP in a way that protects consumers. But this kind ofnotification by itself
would not protect our institution from unauthorized CPP calls. A student or employel: can hear
the notification, but the institution will never be able to bill that student or employee 1:lr hislher
charges. Without some means to screen and block calls, it will take very little time for out
campus to 1~~ that IIfree" calls can be made to CPP numbers, the cost of which willJltimately
be borne by Fenum College. Even with a small percentage of calls made to CPP nwrbers would
have a direct and immediate impact on our already constrained budget.

Ferrum, Virginia 24088~9000· (540) 365-2121
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We understand that the record before the Commission reflects a range of viev 's on how
large institutions might control the level ofuoauthorized CPP caUs. We have conside ~ed the
many options available and have consistently supponed the numbering solution advoi.ated by
ACUTA in its written conunents and oral presentations in this proceeding. The most. ~cient,
cost-effective, and administratively simple way to deal with the problem ofunautborii~d CPP
calls is by assigning one or more idemiflAble Service Access Codes ("SACS") to CPF nwnbers.
With very little effort, and at almost no cost, our PBXs could be programmed to reco!: nize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognl ~e the
numbering patterns of other chargeable calls. The SAC solution would also save our nstitutions
the considerable expense and disruption of replacing the PBXs we have in use with e<.stly, next·
generation equipment that could distinguish CPP calls without ideoti.fiable numbering.

As a non-profit educational institution, we are always concerned when we :fa(j e the
prospect ofuncertain or uncontrollable external costs. On our campus, wireless telepi tones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
ofunrecoverable costs associated with CPP calls is well placed. Given the re-alloeati; m of
financial responsibility caused by CPP, the importance of enabling subscribers TO blO<ik, or traCk,
CPP is undeniable. The Conunission would best serve the public interest··..a,nd accon lII10date the
needs of educational institutions such as ours---by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission OUT views on this matter, and Ne look
forward to the successful implementation of CPP in a manner that will take into acco\ at the needs
of all affected parties.

Sincerely,

Chip Phillips
Director of Administrative S~rvices

cc Andrew Brown
ACUTA
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February 10,2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

ITS-NS ~002

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Commissioner Powell:

As a member of ACUTA: the Association ofTelecommunications Professionals in Higher Education,
The University ofNorthem Iowa has closely followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose the University ofNonhem Iowa to significant financial liability that would
undermine our ongoing effort to provide educational services.

The University ofNorthem Iowa currently has over 13,500 students and 5,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number ofstudent and employee
users, we face the very real thread ofuncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block, or track call detail for, a variety ofcalls, such as toll ("1+") calls and
calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique numbering schemes
associated with these types ofcalls. For example, when a student places a long distance call from
his/her donnitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the calL This process enables our telecommunications department
to bill the individual caller for his/her toll charges. Ifa new type oftoll call is introduced (in the fonn of
a Cpp service) that does not use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBS will be unable to identify the call and request the authorization
code we need to bill the toll to the cost-causing party.

Wc agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP
in a way that protects consumers. But this kind ofnotification by itselfwould not protect our institution
from unauthorized CPP calls. A student or employee can hear the notification, but the institution will
never be able to bill that student or employee for hislher charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that "free" calls can be made
to CPP numbers, the cost ofwhich will ultimately be borne by the University ofNorthem Iowa. Even a
small percentage of calls made to CPP numbers would have a direct and immediate impact on our
already constrained budget. '

Information Techl'lOlogy Services 255 Cilchrist Hall Cedar Falls, Iowa 50614-0007 Office: (319) 213-2178 Fax; (319) 273-5836
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We understand that the record before the Commission reflects a range ofviews on how large institutions
might control the level ofunauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple
way to deal with the problem ofunauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, and at almost no cost, our PBXs could
be programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns ofother chargeable calls. The SAC solution would
also save our institution the considerable expense and disruption ofreplacing the PBSs we have in use
with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect ofuncertain
or uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated
with CPP calls is well placed. Given the fe-allocation offmancial responsibility caused by CPP, the
importance ofenabling subscribers to block, or track, CPP calls is undeniable. The Commissions would
best serve the public interest -- and accommodate the needs of educational institutions such as ours -- by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission
our views on this matter, and we look fOIWard to the successful implementation ofCPP in a manner that
will take into account the needs of all affected parties.

Sincerely,

f/2d~
Randal J. Hayes
Director of Telecommunications
The University ofNorthem Iowa

CC: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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February 10, 2000

Commissioner Michael ~. Powell
Federal. Communicatio~ Commission
Room 8-A204 :
445 Twelfth Street, SW ;
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Washington, DC 20554;

Re: WT DocketN,:o. 97-207: Callint Party
Commercial Mooile Radio Service,
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Dear Commissioner Po~el1:

ays ServjcelOtTering~the
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As a member of jh.e ACUTA: the n ofTeleCdmmunieafions
Professionals in Higher ~ucation, Stephe Co)) e has close~~ followqd the Calling
Party Pays ("CPP") rolePtaking proceedin and s ngly suppof1S the positions expressed
in ACUTA's comments; Like many AC A me hers, we areJ,'i:Ia non-prqfit educational
institution deeply concerned that without 1proPri te safeguards, CCP "fill expose '
Stephens College to si~ficantfmancialli bility would urldermine pUT ongoing ,
effort to provide educational services. ,!
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Stephens Colle~ currently has oV9r 500 dents and 300 empl~ees.With t~e
extensive telecommunieations infrastructUfe acce ible to suc~ a large npmber of student
and employee users, w~ face the very threat of un ontrollabJe, :unauthor:fz.ed CCP cal~s.

. , I, .
Currently, students and employees place t Iephone callis from exiensions in

campus buildings that~ routed through cent ized PBX c~ntrol1ed~y the
telecommunications department" Our exi . g PB s can easily be progJmmed to block,
or track call detail for, ~ variety of calls, s ch as t 11 (l+") ca1l~ and call~ to pay-per-call
services (Le., calls to "~OO" numbers), b on t e unique mUnbering *hemes I

associated with these tYpes ofcalls. For e~amPle when a student place~ a long dis~ce
call from his/her dormi~ory room, the PB reeo .zes the I+ dialing p*em and knqws
to request an authoriza~ioncode before co pIe' the call. ~s proce~ enables our'
telecommunications department to bull th indiv" ual caller for hislher toll charges. If a
new type oftol1 call is ~ntroduced (in the tonn 0 a CPP servi~e) that dqes not use the
same type of numbering scheme as toll Is und r the North ~ericanrNumberingPlan,
our PBX will be unabl~ to identify the I and r uest the authorizatiob. code we need to
bill the toll to the cost-k:ausing party. : r .

!
We agree that terbaJ notification 0 calli g parties is ~ critical ~erequisite t6 the

implementation of CPP in a way that pro ects co sumers. But: this kind of notification by
I . '
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itselfwould not protect our institution fro .1 unau rized Cpp Jails. A ~dent or
employee can bear the niJrification. but th~nstituron will never be able \0 bill that

student or employee formslher charges.

". I r '

We understand~t the record bet! re the ommission ~eflects a fange of views on
how large institutions tPight control the 1 elof authorized ~pp callS. We have '
considered the many Opl,tions available an have nsistently supported ~he numbering
solution advocated by ACUTA in its wri en co ments and oral presenJ;ations in this
proceeding. The most ~fficient, cost-effe tive, administratively siniple way to deal
\Vith the problem of urlauthorized CPP Is is b assigning one or mort identifiable
Service Access Codes k"SACs") to CPP umber. With very Jittle effo~, and at almost no
cost, our PBXs could be programmed to ogni the num~ring patterns of other
chargeable calls. The $AC solution wou also ve our institution the!considerable:
expense and disruption of replacing the BXs have in use with costly, next-generation

I .1 \
equipment that could jlistinguish CPP Is wi ut identifiaole numbering.

, ' '
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As a non-proat educational insti lion, e are alway~ concern~d when we face
the prospect of UIlcenjain .Of un~ntrol1a Ie e)(te ~ costs.~ our camrus, wireless
telephones have become Increasmgly ular, artlcularly vfuh students. Thus, our
concero about the lik~lihood of unrecov rable sts associat~ with cfP calls is well
placed. Given the re.81location of finan ial re nsibility cavsed by qpp, the importance
of enabling sUbscri~ to block, or trac ,CPP aIls is undemable. TIl= commission
~o~d ?est serve the public inte~st-. d ac~o odate the :needs of ~ucationa1
msUUluons such as c;us-by asSlgtUng umq SAC to all iCPP nun:tbers. We appreciate
the opportunity to otTer the Comrnissio ow on this matter, an. we look forward to
the successful imple~entationof Cpp i a m er that willitake into ~ccount the rteeds of

all affected parties. i !

, i

Without some means to',sc~and block Is, it '1\ take "oJ little ti* for our~us
population to learn that ~'free" calls can be made t CPP numbers. the c9

st
of which "flU

ultimately be borne by Stephens College. yen a mall percen~e of cans made to CPP
numbers would have a direct and immedi e im t on our alr~y con.$-ained budget.

I

Sincerely, :

~r
' \i

, , " 1\,/ ,/" " .'
" I J:.'-I'\ I:, jr'i,'" r ,.L't
" ' '\ CiC"'c'-. Ll.IW,LU'

Rita Worley !
Director ofCampusjComputing
And Telecommunidation

i
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Andrews &University

February 10,2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher
Education, Andrews University has closely followed the Calling Party Pays ( CPP ) rule making
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Andrews University to significant financial liability that
would undermine our ongoing effort to provide educational services.

Andrews University cUlTently has over 2968 full and part-time students and 684 full-time
and 1SOO part-time employees. With an extensive telecommunications infrastructure accessible
to such a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail for a
variety of calls, such as toll ( 1+) calls and calls to pay-per-call services (i.e., calls to 900
numbers), based on the unique numbering schemes associated with these types ofcalls. For
example, when a student places a long distance call from hislher donnitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before completing
the call. This process enables our telecommunications department to bill the individual caller for
hislher toll charges. If a new type oftoH call is introduced (in the fonn ofa CPP service) that
does not use the same type ofnumbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind ofnotification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time for our

Office of the President
Berrien Springs, Michigan 49104~0670 Te1616.f71.3100 Fax 616.471.6203
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campus population to Jearn that "free" calls can be made to CPP numbers, the cost ofwhich will
ultimately be borne by Andrews University. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthorized Cpp
calls is by assigning one or more identifiable Service Access Codes( SACs) to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance of enabling subscribers to block, or track,
CPP calls is undeniable. The Commission would best serve the public interest - and
accommodate the needs of educational institutions such as ours - by assigning a unique SAC to
all CPP numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation ofCPP in a manner that will take
into account the needs of all affected parties.

Sincerely,

~.~~
NieJs-Erik Andreasen
President

vb

cc: Magalie Roman Salas
Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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February 10,2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street S. W.
Washington, DC 20554
fax: (202) 418-2820

Dear Commissioner Powell:

Area 8122374361

SUNSHINE PERIOD
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SUBJECT: WT DOCKET NO. 97-207: CALLING PARTY PAYS SERVICE OFFERING IN THE
COMMERCIAL MOBILE RADIO SERVICES

As a member of ACUTA. Indiana State University has closely followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. We are a non-profit educational
institution and are deeply concerned that without appropriate safeguards, CPP will expose us to significant financial
liability that would undermine our ongoing effort to provide educational services.

Indiana State University currently has almost 12,000 students and over 1,500 employees. We have an extensive
telephone infrastructure readily accessible to this large number of student and employee users. Because of th is, we
face the very real threat of uncontrollable, unauthorized CPP calls for which the University would be liable.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed through
a PBX owned and controlled by the University. Our PBX can easily be programmed to block or track call detail for
a variety of calls, such as toll (" I+") calls and calls to pay·per-call services (e.g., calls to "900" numbers), based on
the unique numbering schemes associated with these types of calls. For example, when a student places a long
distance call from her or his dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables us to bill the individual caller for their toll
charges. If a new type of toll call is introduced (in the form of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify the
call and request the authorization code we need to bill the toll to the appropriate person.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation ofCPP in a way
that protects consumers. However, this kind of notification by itselfwould not protect our institution from
unauthorized cpp calls. A student or employee can hear the notification, but the institution will never be able to bill
that student or employee for the charges he or she incurred. Without some means to screen and block calls, it will
take very little time for our campus population to Jearn that "free" calls can be made to CPP numbers, the cost of
which will ultimately be borne by the taxpayers of the State of Indiana. Even a small percentage ofcalls made to
cpp numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions might
control the level of unauthorized CPP calls. We have considered the many options available and have consistently
supported the numbering solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal with the problem of
unauthorized CPP calls is by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers.

Terre Haute. Indiana 47809
(812) 237-2304
fAX (812) 237-3607
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With very little effort, and at almost no cost, our PBX could be programmed to recognize the designated CPP
SAC(s) in exactly the same way that they are programmed to recognize the numbering patterns of other chargeable
calts. The SAC solution would also save Indiana State University the considerable expense and disruption of
upgrading or replacing the PBX we have in use with costly, next-generation equipment that could distinguish CPP
calls without identifiable numbering.

As a nonprofit state supported educational institution, we are always concerned
when we face the prospect of uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood ofumecoverable
costs associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve
the public interest ~ and accommodate the needs of educational institutions such as ours - by assigning a unique
SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on this maUer, and we
look forward to the successful implementation ofCPP in a manner that will take into account the needs of all
affected parties.

Sincerely,

~uJ/ud-!2
Richard H. Wells
Provost and Vice President
for Academic Affairs

RHW/kc

cc: Peter A. Tenhula. Senior Legal Advisor to Commissioner Powell
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Commissioner Michael K. Powel1
Federal Communications Commission
Room 8·A204
445 TwdfLh Street, S.W.
Washington, DC 20554
fax: (202) 418-2820

SUNSH\NE PER\OO

February 10, 2000

Rc: WT Docket No. 97-207:
Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dc"r Commissioner Powell

As (\ l'Hl:lllbcr oflhe Association of Telecommunic31iol1s Professionals in Higher Education
(ACUTA), Miami University has closely followed the Calling Party Pays (CCP) rulemaking
proceeding and strongly supports the positions cxpres~ed in ACUTA's comments. Like many
ACUTA members, we arc a non-profit educational institution deeply concemed that withoul
appropriate safeguards, CPP will expose Miami University to significant financial liahility that
would undermine our ongoing efforls to provide educational services.

Miami Univ0rsity currently has over 20,000 full- and part-time students and 4,000 full- and pLl11
lime employees. With an extensive telecommunications infrastmcture accessible 10 such a large
number 0 f student and employee users, we face the very real threat of unconlrollablc,
unauthorized CPP calls.

Currenlly, S1l1dcnts and employees place telephone calls from extensions in campus buildings
that arc routed through a centralized PBX controlled by the telecommunications department. Our
existing pnxs can easily bc programmed to block, or track call detail. for a variety of calls such
<15 tol! (" 1+") call.s and calls to pay-per-call services (i.e., calls to "900" numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her domlilory room, the PBX recognl:£cs the 1+ dialing
pl\1tern and knows to request an authorization code before completing the call. This proecss
enables our telecommunications dcpatimcnt to bill the individual caIJer for his/her toll charges.
Ira new type of toll call is introduced (in the fonn of a CPP service) that docs not use the same
type ofllLll11bering scheme as toll calls under the Norlh American Numbeling Plan, our PBX will
be unable to identify the call and request the authorization code we need 1() bill the toll to the
cost-causing party.

-continued-
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We i'l,E';rce that verbal notification to calling parties is a critical prerequisite to the implcmentation
ofCPP in a way that protects consumers, but this kind ofnotification by itselfwollld not protect
Ol!r institution from unauthorized CPP calls. A student or employee can hear the notification,
but the institution will not be able to bill that student or employee for his/her charges. Without
some means to screcn and block calls, it will take very little time for our campus population to
learn that "frcc" c~lls c~n be made to CPP numbers, the cost of which will ultimately be borne by
Miami University. Even a small percentage ofcalls made to CPP numbers would have a direct
and irnlllcdiate impact 011 our already constrained budget.

We understand that the record before the Commission rellects a range of views on how large
insHtlllions might control the level of unauthorized CPP calls. We have considered the many
option" available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral prescntations in this proceeding. The most efficient,
C'ost-eftcetive, and administratively simple way to deal with the problem of unauthorized CPP
calls is to assign one or more identifiable Service Access Codes (SAC) to CPP numbers. With
vcry little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated cpr SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the c,onsiderable expcnse anu disruption ofreplacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit cdllcatiol1i:l1 institution, we arc always concemed when we face thc prospect of
unccr1nin or uncontrollable extemal costs. On our campus, wireless telephones have become
increasingly popular, particularly wilh students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the impOltancc of enabling subscribers to block or track CPP calls
is undeniable. The Commission would best serve the pUblic interest -- and accommodate the
llCCUS 0 reducational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We apprecia1e the opporlllnity to offer thc Commission our views on this maHer, and we look
forward 10 the success fu 1implementation of cpr in a manner that will take into account the
nccds of all ~ffcctcd parties.

~{,#
Vice President for Finance

and Business Services

cc: Peter A. Tcnhula, Senior Legal Advisor to Commissioner Powell



02/10/00 THU 16:10 FAX 8043952035

loNGWOOD
Located in Hisroric Farmville, Virginia

SUNSHINE PERlOD
Commissioner Michael K Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

Rc: WT Docket No. 97-207: Calling Parly Pays Service Offering in
the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association ofTelecommunications Professionals in
Higher Education, Longwood College has closely followed the Calling Party Pays
("CPP") rulernaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose
Longwood College to significant fmancialliability that would undermine our ongoing
effort to provide educational services.

Longwood College currently has over 3500 students and 300 employees. With an
extensive telecommunications infrastructure accessible to such a large number ofstudent
and employee users, we face the very real threat of uncontrollable, unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
depa11ment. Our existing PBXs can easily be programmed to block, or track call detail
for, a variety of calls, such as toll ("1 +") calls and calls to pay-per-call services (Le., calls
to "900" numbers), based on the unique numbering schemes associated with these types
of calls. For example, when a student places a long distance call from hislher donnitory
room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization
code before completing the call. This process enables our telecommunications
department to bill the individual caller for hisiher toll charges. If a new type oftoU call is
introduced (in the fonn ofa CPP service) that does not use the same type ofnumbering
scheme as toll calls under the North American Numbering Plan, OUT PBX will be unable
to identify the call and request the authorization code we need to bilI the toll to the cost
causing party.

LoNGWOOD COLLEGE • OFFICI< OFTHB VICE PREsIDJn-rr FOll.lNl'oRMAnONTsCHNOLOGY 804.395.2034
201 HIC".J.I STREET, FARMVILLE, VIRQINIA 23909 • HtlARlNO IMPAIRED: 800.828.1120
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for histher charges. Without some means to screen and block calls,
it will take very little time for our campus population to learn that "free" calls can be
made to CPP nwnbers, the cost ofwhich will ultimately be borne by Longwood College.
Even a small percentage of calls made to CPP nwnbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the nwnbering patterns of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, wc arc always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, OUT

concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this marter, and we look
forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Richard W. Bratcher
Vice President
Information & Instructional Technology Services

@003
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February 10,2000

Commissioner Michael K. Powell i
Federal Communications CommissiGln
Room 8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

SUNSH\NE PER\OD
i
"I, i

R£:
i

WT Docket No. 97-207:
Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Powell:

I
As a member ofACUTA: me Association of Telecommunications Professionals in Higher

Education, Georgetown University Iks closely followed the Calling Party Pays (CPP) rulemaking
proceeding and strongly supports thb positions expressed in ACUTAs comm.ents. Like many ACUTA
members, we are a nOD-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose George\town University to significant fmancialliability that would .
undennine oW" ongoing effort to prdvide educational services.

Georgetown University curiently has over 9,000 students and 8,000 employee's. With an
extensive telecommunications infrakructure accessible to such a large number of student and employee:
users, we face the very real threat oftmcontrollable, unauthorized cPl? calls-

Cl.UTently, shldents and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. OUf

ex.isting PBXs can easily be progr$Died to block, or track caU detail for, a variety of calls, such as toll i
( 1 + ) calls and calls to pay-per~callservices (i.e., calls to 900 numbers), based on the 1.Ulique numbering
schemes associated with these types of calls. For example, when a student places a long distance call
from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and mows to request an :
authorization code before comple~ the call. This process enables our telecommunications departme~t

to bill the individual ealler for hisllter toll charges. Ifanew t)'pe of toll call is introduced (in the form ~f
a CPP service) that does not use th~ same type ofnumbering scheme as toll calls under the North '
American Numbering Plan, our PB~will be unable to identify the call and request the authorization coae
we need to bill the toll to the cost-causing party.

Wasmngrl11 DC 20t1S1
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We agree that verbal notification to calling parties is a critical prerequisite to the implementatio~
of CPP in a way that protects conswrlers. But this kind of notification by itselfwould not protect our :
institution from unauthorized CPP c2flls. A student or employee can hear the notification, but the :
institution will never be able to bill that student or e,mployee for hislher charges. Without some means tq
screen and block calls, it will take ve)y little time for our campus population to learn that "free" calls caIli
be made to CPP numbers, the cost ofwhich will ultimately be borne by Georgetown University. Even a "
small percentage of calls made to CFlP numbers would have a direct and immediate impact on our
already constrained budget. .

We understand that the reco~d before the Commission reflects a range ofviews on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently suppbrted the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal ~itb the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs) to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SACCs) in exactly the same
way that they are programmed to rec:ognize the numbering patterns of other chargeable calls. The SAC
solution would also save our institution the considerable expense and disruption ofreplacing the PBXs
we have ill use with costly, next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external ~osts. On our campus, wireless telephones have become
increasingly popular. particularly with students. Thus, our concern about the likelihood of unrecoverable
costs associated with CPP calls is well placed. Given the re-allocation of fmancial responsjbility caused! I

by CPP, the importance of enabling subscribers to block, or track, CPP calls is undeniable. The
Commission would best serve the public interest -- and accommodate the needs of educational
institutions such as ours -- by assignfug a unique SAC to all CPP numbers. We appreciate the
opportwlity to offer the Commissio:u. our views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the ueeds of all affected parties.

Sincerely,

~~~~
Associate Director, Network & Computing Services

cc: Mr. Peter A. Tenhula
Senior Legal Advisor to Commissioner Powell
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February 10, 2000

Commissioner Michael K. Powell
Federal Communications COlllll1ission
Room R-A204
445 Twelfth SIfeel, SW
Washington, DC 2U554

Dear Commissioner Powell:

SUNSHINE PERIOD

Rc: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Cm{)mercial Mohile Radio Services.

As a member of ACUTA: the Association of TelecommWlications Professionals
in 'Higher Education, The College of New Rochelle has closely followed the Calling
Party Pays (CPP) rulcmaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose The
College of New Rochelle to significant financial liability that would undermine our
ongoing effort to provide educational services.

The College of New Rochelle cllITently has over 5,700 students and 480
employees. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications dcpal1mcnt. Our existing PBXs can easily be programmed to block,
or track call detail for, a variety of calls such as toll-free calls and calls to pay-per-call
services based on the unique numbering schemes associated with these types of calls.
For example, when a student places a long distance call from hislher dorm room, the
PBX recognizes the dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill the
caller for his/her toll charges. Ifa new type of toll call is introduced in the form ofa CPP
service that docs not use the same type of numbering scheme as toll calls under the North
American Nnmbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing pcuty.

We agree that verbal notification to calling parties is a critical pre-requisite to the
implementation of cpp in a way that protects consumerS. But this kind of notification by
itself would not protect Our institution from unauthorized CPP calls. A student or

NEW ROCrIELU. NJ::W YORK 10805-2339
(914) 654-5012 fAX: (914) 654-5554
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employee can hear the notification, but the institution wilt never be able to bill that
student or employee Cor his/her charges. Without some means to screen and block calls,
it will take very little time for our campus population to learn that "free" calls can be
made to CPP munbcrs, the cost of which will ultimately be borne by The College ofNew
Rochelle. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the levelof unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in this vmtten comments and oral presentations in this
proceeding. The mostefficient, cost-effective, and administratively simple way to deal
with the problem of una\.lthorized CPP calls is by assignmg one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBX's could be programmed to recognize the designated CPP SACs in
exactly the same way that they arc programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face
the prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of Wlrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest--and accommodate the needs of educational
institutions such as ours--by assigning a unique SAC to all CPP numbers_ We appreciate
the opportunity to offer the Commission our views on this matter, and we look forward to
the successful implementation of CPP in a manner that will take into account the needs of
all affected parties.

Nancy Girling
Director Information Systems

cc: Mr. Peter A. Tenhula,
Senior Legal Advisor to Commissioner Powell


